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JUN 2 3 2015 
Marlene H. Dortch, s~~et .... ~ .. -~ f"'"" l . ,. . .,.. . -· , .. fiiderat f'IA 

Fed al C · t . •'t() • ~ 1-'JL.:i"' ~~J' ;: 'i t ; ·.-.·., wmmuntcattonsCom . . er ommuruca to ~9 ' · ' . ~ • ... .... • · • Ott/ · m1ss1on ce of the sec ta Office of the Secretary re ry 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Lathrop Telephone Company 
Study Area Code 421932 

Dear Ms. Dortch: 

On behalf of Lathrop Telephone Company ("Company''), JSI fi les the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.3 13, 54.422. 

No. of Copies rec'd Q t J 
LlstABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l ). 
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June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeel't8d I Flied 

JUN l 3 2015 

federal Co!'1munlcations Commission 
Office of the Secretary 

2015 ETC Annual Report of Lathrop Telephone Company 
Study Area Code 421932 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Lathrop Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54 .313 and 54. 4 22 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the , 
Company's Progress Report provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.3l3(a)(l). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud:z: Area Code 421932 

<015> Stud:z: Area Name LAntROP TEL COMPANY 

<020> Prosram Year 2016 

<030> Contact Name: Person USAC should contact 
Jenni Neff with guestions about this data 

<035> Contact Telephone Number: 6607482575 ext. 

Number ot the person identltied In data line <030> 

<039> Contact Email Address: 
Email ot the ~rson identltled In data line <030> j neff!lgrm.net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicer-)---... I ./ !]<--check box if no outages to report 

<300> 

'Acce,otee f l='ll~d 

JUN 2.3 Zats I 

Fe11era1 Co 
.mmunicat/aas C . 

9ff1ce ol fhe s 4 mm1ssion ecretary 

{complete ottac.hed worlcshttt} I ./ 

(compl<te attached worlcsheet) I ./ 

I ./ 

<310> o~::::tt:::: ::~· T') I • j 

1,. __ ~ .. ~---.-.1------
<320> Unfulfilled Service Requests (bro.;.a.:.d:.ba:;n.:..:d:.:.l __ ::lo=====::ll _________ _ --· 
<330> Detail on Attempts (broadband) lllep'i 

(attach d<SCripliW! da<utMnt) 

<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o _______ -1 

Mobile L._o_.o _______ _. 

Number of Complaints per 1,000 customers broadband) 
<440> Fixed ~o_._o _______ -1 

<450> Mobile o. o 
<SOO> Service Quality Standards & Consu~m-e-r "'Pr-o""t-ect....,.,.io-n-...Ru...,....e-s""c"'ompliance 

<510> 

I .,.,,,~ .. ,.. 
<600> 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(thedc to lndltote terb'jicotion) 

(atlDched d.scrlptlve dacunwmt) 

attached descrlp~ document} 

{comp/et• attached worlcshttl) 

(comp/ct• attached worlcshttl) 

{comp/ti• attached worlcshttl) 

(if )'t"S,. complete attach«/ worbhtet} 

Ives 

<1010> I I ,. __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (ifnat check 1atndico<• urtlftcolian/ 

<1110> (comp/•Uattachedwortsh .. 1) 

<1200> Terms and Condition for lifeline Customers (comp/•t•attach•dworksh .. 1) 

Price cap Carriers, Proceed to Price Cap Additional Documentation Wortcsheet 

Including Rote-of-Return Corriers affiliated with Price Cop Local Exchange Corriers 
<2000> (chock to fnd;cot• ttnlftcotlon) 

<2005> (camplet .. ttachedworhhttt} 

Rate of Return carriers, Proceed to ROR Additional Oocumensation Worksheet 
<3000> (chtd< to lndicot• ttnlftcatlan) 

<3005> {comp/•t• attached worlcshttl) 

I ./ II ./ 

I ./ ..,. 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

1..-_____ 
lllllt\11 

I-



REDACTED FOR PUBLIC INSPECTION 

(100) Servtce Qu•llty Improvement Reportlnc 

o.t• Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 4 21'32 

Study Area Name LATHROP nL COMPANY 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Emal! Address· Email Address of person identffred in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have 1n existing §S4.202(a) "5 
year plan" flied wtth the FCC? 

2016 

J e nni Nett 

660702575 ext . 

jneff~m . net 

(yes/no) ® 
(yes I no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """~m .... 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census blodc as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to impro't'e service quaAty and how support was used to improYe service quaAty 

How much {USF) was used to~ service cowrage Sid how support was used to improw service cowrage 
How much {USF) was used to impro't'e service capacity and how support was used to improye service capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form -481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 



(ZOO) Se'*-OUtllp lte,iortlfts (Voice) 

Oita Collecdon Form 

<010> Study Are1 Code 

<015> Study Are. Nlme 

<020> PrO&l'lm Ye.r 

<030> ContlCt N1me - Person USAC should contlCt re&trdln& this d1t1 

<035> ContlCt Telephone Number - Numbef of person identified In d1t1 line <030> 

<039> ContlCt Emili Address - Email Addttss of person identified In dltl line <030> 

<220> - -- ---- --- --.. -
NOltS 

Raf9nMe Olltmle Statt <>utqeStlft Out.pElld OW,. End 

REDACTED FOR PUBLIC INSPECTION 

421932 

LATHROP TBL COMPANY 

2016 

Jenni Neff 
6607482575 ext . 

jneff11g ... net 

-~- --- ---
Number of 911 FICilltles 

Number Date TI me Date llme Customen Aff9cted Totll Number of Atr.ct.d 
Customers !Yes/Nol 

FCCForm481 
OMS COntrol No. 3060-0986/0MB Control No. 3060-0819 
~2013 

-~- -·- - -· ~-

Did This Out.p 
Service Out.p A"9ct Multfple 

Oescrtptlon (Check seuctyArws Servlce()utap Preventltlve 
Ill thlt l8Dlvl (Yes/Nol R..iutlon ,.,_.,,., 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421,32 

<015> Study Area Name LllTHROP TBL COMPANY 

<020> Prasnm Year 2ou 

<030> Cont.a Heme • Person USAC should contact reprcllnc this elm Jeoni._Neff 

<035> Cont.a Telephone Number · Number of person Identified In data fine <030> 6607412515 ut . 

<039> ContlCt Email Address · Emlll Address of J>enon ldentlfled In data liM <030> jne~f~.-.. net 

<701> Resldentlal local Service Charce Effective Date 

<702> Slngte State-wide Resldentlal local SeNfce Ch1r1e 

.,_..~ ~- "'~"'."- . •"!""."~_ · •:,,.~~~- ..... _ ~'- -\'- ~f~_""·~"-~~~H''~_,-·~ <703> .-? ,QfS. ·,·•. I ~"'.t··~.·.~1 ' 1.;t'--t~j'_ -,t;'; ~~qp~"'-'~~·,i;~~~ 

1/ 1/2015 

16.0 

,,ef/t,~J::.;;,...· - - T 1'(!'~~~~~~"''.'f'"""~~ .......... ,1 .. ~-. •o• ,_ ' " o • • .,., ..... ~ 

~~~:.a~~~i{\i~~~~f~~~1~;!~L~4~~~~~~ ... ~~~~-~i\~~·-~J{~~'- ~·~ ,,~f \; . ( .· ."_' 1~~ 
Mand1tory Extended Ari• 

sate &dlerwe (ILEC) SAC(CETC) RateTvoe 
Resldentlel Locel 

s.mc.11ate 5ate Subscriber Une Chim I State Unlveml Service Fee Service CMrn lrot111 per 11111 Rates and i:..j 

_c ........ L.-....1 • ' . L .. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar9 Code 4 21932 

<OlS> Study Alu Name LAT!lltOP TEL COMPllllY 

<020> Program Yur 201' 

<030> Cont.ct Name · Person USAC should cont.ct r~ardfn& this dlta Jenni Neff 

<OlS> Contact Telephone Number · Number of person Identified 111 d1ta llne <030> 6'0 7493575 axt . 

<039> Cont.a Email Address - Email Address cl person Identified 111 ~a line <030> jneff 9gni .net 

<711> ~;;•·· ., . 7s>---::?'-;.-;· t"t~-!-$.~.· t·f' ~r~' ~'f!f"~?~k ~11_ ~ .. ~,;.,.;;;,:~t:~,., r;:~~¥:*1~~~~~1 .. _:~ :_ '.¥t'i·~~~~~~7::a_,.~=: 

State £lldl- ln.£Cl llesldefttlal llete 
SWe ltlcvleted 

Fees Tout llete 8lld Fees 

~-- -"--"'-...... 
• ~.L.-

VI''""'' '"""fl, 

lroeclbelld s.w.. 
Downloed $tleed 

(Mbosl 

ltoedbelld SeMce • 
UDloed 5Deed IMbosl 

Uslp AllowMc:e 
(Ge) 

Uslp~ 

Action Tmken When 
Limit Ruched 1-'«t I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 Code '21,32 

<015> Study Are1 N1me uTHROP TllL COMPANY 

<020> Program Ye1r 2ou 
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<010> Study Area Code 421932 

<015> Study Area Name LATHROP TEL OOMPAHY 

<020> Prl)lnlm Year 2ou 

<030> Contact Name - Person USAC should contact rel!rdlng this data Jenni ~ff 

<035> Contact Telephone Number· Number of person Identified in data llne <030> 660102515 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> jnem1grm.net 
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<01S> Study Area Name 
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421')2 

LATHROP TBL COMPllHY 
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[ - I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting earner offers broadband servk:e of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 
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<010> Stucly Area Code 4 21932 
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<020> Program Year 20H 
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1 .. .,,-.,...... -- - - · I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confinn that the attached document(s), on line 1210, 
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<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cans, and rates for each such plan. 
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IIIJ 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421932 

<015> Study Area Name LATHROP TEL COMPANY 

<020> Pr ram Year 2016 

<030> Contact Name -Person USACshould contact regarding this data Jenni Neff 

<035> Contact Telephone Number - Number of person identified in data line <030> 6607482575 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jneff!grm.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dm Reported for the Annual Reporting for CAF or u Recipients 

certify lllat I em WI oflar of the reportlnc CMler; my mpontlblltles lftdude ~the ecancy of the -.a reportillc ~for llftMIAI M1vb tuppOrt 

~; alld, to the best of mr .._...,the Information reported on dtls fonn and In_,., attadllft•ts Is acanta. 

Name of Reportln2 carrier: 

lsi2nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tr1tle or position of Authorized Officer: 

trelephone number of Authorized Officer: 

istudv Area Code of Reoortin2 carrier: Flllrur Due Date for this form: 

Persons willfully making faloe statements on this form can be P<Jnlshed by fine or forfeiture under the Communication> Act of 1934, 47 U .. S.C. §§ 502, 503(b), or fine or imprisonment 
underTltle 18 of the United States COde, 18 U.S.C. § 1001. 
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<010> Study Alea Code 421'32 

<015> Study Alea Name LAnutOP TEI. COMPANY 

<020> Pr 1m Year 2016 

<030> Contact Name· Person USAC should contact rerrdlrc this data Jenni Neff 

<03S> Contact Telephone Number · Number of person Identified In data Une <030> 6607482575 ext. 

<039> Contact EmailMdrus · Email Address of person Identified in data line <030> jneff!C!ni. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlcltr to Authorize en Apnt to Fill Annual Reports for CN or U Recipients on llehelf of bportlnc C.rrier 

I cettily 11\at (N..,,. of Avent) Tanea P091 i a Is eutllorized to submit tlM lnlonMllon r-"9d on behalf of the l'9pO<tlng can1er. I 
cenlty lhM I am an omc.r of the reporting camer: my .....,onslbllitles lnclucle -ring the accufllCY of the annuel data repo111ng requ"'-nta provided to the authorized 

nt; and, to the best of my knowledge, the ._a and data provided to ,,,. au1horized agent la ac:cu'8te. 

Tanea Foglia 

O.te: 06/22/2015 

I Carrier: 421932 FIJI Due Date for this form: 07 01 2015 

Persons willfully makin8 l•lse stattments on this lorm can be punbhed by fine or fomft\Jre under t he Com1T<Jnlatlons Act of 1934, 47 U.S.C. ff 507., 503(b), or flnt or lmprlsooment 
und~Titlt 18ofthe Un~ed States Co<M.18U.S.C. t1001. 

TO 8E COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Aa•nt Authorized to Fiii Annuel Reports for CN or LI Recipients on llehelf of Rlportlnc C.rrier 

I, ttt •nt '"'the reponlna can1er, cartlfy that I om 1uthor1a:ed to submit the 1nnuol reports for unlversll seNlce support ..c:lplents on behllf of the rapo<tlnc arrter; I hlW provided 
• dat• reported herein blsed on dltl pnwlded by the raportlnc arrter; and, to the best of my knowladsa, tlM lnfonnltlon reported ,,.rain Is KCUrata. 

Tanea Foglia 

CBRTIPll!D ONLINE O.ta: 06 18 2015 

Taaea Paglia 

Kana. er - Re ulato Affairs 

3014597590 ext. 

Fin Due Dote for this form: 07 01 l l 

Person• willfulymallJnc t.lse mtements on thb fotmcon be punished byf1Mor lo<felture-theCommuniclllonsAct of l.934, 47 U.S.C. ff 502. 503{b),or ftne or Imprisonment uMerTltle 
18 of the Unled Sbtes Code, 18 U.S.C. § lOOL 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Lathrop Telephone Company demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."3 

Lathrop Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company 

complies with service quality and consumer protection provisions under state law. 

These provisions include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff pursuant to the requirements of The Missouri Public Service 

Commission which discloses rates, terms and conditions of service to customers; (2) 

compliance with state consumer protection provisions relating to Customer Services as 

identified in section 4 CSR 240-32.050 of the Missouri Code of State Regulations, 

compliance with provisions for Quality of Service as identified in section 4 CSR 

240-32.070 of the Missouri Code of State Regulations, compliance with Service 

Objectives as identified in section 4 CSR 240-32.080 of the Missouri Code of State 

Regulations, compliance with customer Inquiry 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 



REDACTED FOR PUBLIC INSPECTION 

procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations, 

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri 

Code of State Regulations; (3) compliance with truth-in-billing requirements; and ( 4) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Lathrop Telephone Company's Ability to Function in Emergency Situations for voice 

and broadband services: 

Lathrop Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part§ 54, 

Subpart C, 54.202(a)(2)1 and the Missouri Code of State Regulations. The Company's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. In addition, the Company has 

redundancy for connectivity purposes via additional routes and electronic equipment for both 

voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in 

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its abil ity to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area~ • U933 

<OlS> Study Area Name LATllROI' Tm. COMPANY 

<020> Proamn Yell!' 201' 

<030> Contact Name· Person USAC should contact reprdln1 this dlt• J eMi Neff 

<035> Contact Telephone Number · Number of person Identified in dlt• line <030> 660702575 ext . 

<039> Contact Ema~ Address· Email Address of person Identified In data line <030> ine~rm.net 

<701> Residential Loe.I Service Charae EtfectlYe Date 

<702> Single Stlte--wide Residential I.oaf Service Char1e 

<703> 

. - .~.,._ ""' ___ !'S!_'~-'!'-'l',3':~ ... .. ~· -.... ~~·:~ ..... ,~· ........ ~-lf,-il..._ :}.'~ -fr~.·~~'...~~'l;~~ •.·•,11:·~{·"-' 
, ____ ..... . -, . _,. _ __. ,..,.,.. •• -~-· .. _. ·.-.i .• :.~-•• . -' • t• \• .... . - • 

1 / 1 / 2015 

16 .0 

_,,,.~&~tJ.~~~~ 

Residential local 

'~.+.-".Y.~{:;'~~J'.~"'· ~··,'.~~~f,tt~4i~ .. t~*1~~~t>M!=h-;:=.-,;~r;~··1~-;; .. ·.;~~~i;"~-.;.'!'i,..I : 
·''"_.:~~_.., .... .. .,.~l~.d'~a_~.T.:lt ~l&.1f.-fl:.. .. ~J:-, \"':~, .\ _.~ _1 _~C .~·-~s:".:·-~~.~.: ... i~-~; 

State bdlll,..(IUC) SAC ICETCl I Rat• r- Set'vlcebtl sate Subscriber Une Cllllrn sate Unlvenal SeMce Fii 
Menclatory Extenclecl Ara 

SenlceChll'ft Totll Der Ihle Rate Ind "-

HO All Pll 16.0 0.0 0 . 02 0.0 16 . 02 
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<010> Study Arel Code 4 21932 

<015> Study Arel"- LATKROP TBL COMPANY 

<020> Pr~Y~w 2016 

<030> Contact N-• Penon USAC should COlltact ~ns this~ Jenni Neff 

<035> ContlCt T~I~ Numbef • Nurnbef"~ person Identified In dlt1 line <030> '60702575 ext . 

<039> Contad Emlll Address · Emlll Address~ penon Identified In dill line <030> jneffegrm.net 

<711> 
-"ll'~r~~~; ·~.-~ -u .... ,. .-\.· . ... __ B • ..;CU>t. ..... . ~ Ji?'l~~;,< ... :r,,_""s..~~"/.'fS.,;.. : :i;..<;-. • ,,..~.\l'°''""~~ . • . • -·~ ·~- ,. »<:~~~ ... ,.:l"'F>\~7'""'"'-:-'7.-,.......--.~ • ~. ;.,i ' "-'lo-.. ,• .... , ~ .... ~.. ,,..-~ .. • '!1 ..... 'lo·':. . ~-. . ··• . 

State ExcNrwe (IUQ itesldentlll swe. ~ Total Rates lroedbend Service · Broadband Service Usage Allowance Usage Allowance 
11ne Fees and Fees Oownloed Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) • When Umlt Reached {select} 

MO All '2 . '5 O.O 42.95 6 . 0 l . O UUU 0 OthAlr, no W1age allowance 

MO All (bundled) • 35.65 o.o 35.'5 6 . 0 l .O UUU . O Other, no usage a llowance 

MO All 60.0 o . o 60.0 15 .0 3.0 ,,,,99 •0 Other, no usage allowance 

MO All (bundlitd) 0 . 8 o.o o .e l S . O 3 _0 '9'9'9.0 Otne r, no W1age a uowance 

MO All 79.95 o.o 79.95 25 , 0 10 , 0 UUU.O Other , no ueage e llowance 

MO All (bundled) All H .36 O.O 66.36 25.0 lO.O '""' · O Other, no uoage allowance 

MO 139.95 0.0 139.95 50.0 25 0 vcner. no uNge a llowance 
MO All (bundled) • '9'99'.0 

119.01 0.0 119.01 so.o 25 . 0 999,,9 _0 Other, no usage a llowance 

.. . .. 
.. ~ - ·-· 
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<010> Study Area Code 42 U32 

<015> Study Area Name LATHJ!.OP TIL COMPANY 

<020> Procram Yur 2016 

<030> Cont.ct NIN'lle • Person USAC should contact reg1rdln1 this d•tl Jenni Neff 

<035> Contact T~ne Nu~· Number of person Identified In dlltl Hne <030> '6070 2575 ext . 

<039> Contact Emllil Address • EmiiH Adchss of person Identified In dllta line <030> j oe ftegra. net 

<810> Reportlnc CUTier Lathrop Telephone ~y 

<811> Holdln& CompallY Grand lllve r Mut ual Telephone Corpor•t i on 

<812> O~lnc ComJ>llny Latb.rop Telephone ~Y 

<8t3> · .. :~\~i~~~,)~~~I?~i?5~i4f:'71!\~~~~nl2~·.;~;~\~. ·:~?J?~\."J:.fi,";'li~~/;~·.;;:A~ ·"' ,. . ·~ .. ~ ... t~~~ ~~~~~tJ~i-'™~~.~~~~~?:fO .. ~~~:~~~~:f.~~V:' ~~:,·:, 
Affln1tes SAC Oolr11 luslness As Company or lnlnd Oestanatlon 

Grand River Mutual Telephone Cooperative - MO 4 21888 GRM Networks 
Grand River Mutual Telephone Cooperative - IA 351888 GRM Networks 
South Central Communications, Inc. 351188 GRM Networks 
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Gtand ~River Mutual Telephone Corporation 
For A1il Exchanges 

P.S.C. MO. NO. 1 
91

h Revised Sheet No. 9.1 
Cancelling 81h Revised Sheet No. 9.1 

Section No. 1 

LOCALEXCHANOESERVICBTARIFF 
LIFELINE SERVICE 

A. ; General Regulations 

2. 

Lifeline 11orvice is available to qualifying lowMincome subsoribers for 
single--perty residence service. 

The monthly discount will be the maximum amount allowed by the 
Missouri Public Service Commission and the Federal Communications 
Commission; however, this discount will not exceed the sum of the federal 
subscriber line charge and the recurring charges for voice telephony 
service. The monthly discount will be the same for Lifoline customers 
solely subscribing to voice telephony service and for Lifeline customers 
subscribing to n bwidle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service, 

: 4. Lifeline service shall not be discoMected for nonMpayment of toll charges. 

5. Toll blocking provides a means of restricting access to the Long Distance 
Message Telecommwrlcations Network. Toll blocking for the purposes of 
lifeline service will restrict l+, o+ and 0- (operator handled) calls. 

a. If the customer chooses "toll blocking" th.e company will not 
charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no charge. 

*Indicates new rate or text 
+Indi~tes change 

Issued: March 28, 2012 Wendel Myers, General Manager Effective:Apr. 27, 2012 
1001 Kentucky Street FILED 
Princeton, MO 64673 Missouri Public 

Service Commission 
Jl-2012-0522 

(T) 

(T) 
(D) 

(D) 
(D) 
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Grand River Mutual Telephone Corporation 
For All Exchanges 

P.S.C. MO. NO. l 
2nd Revised Sheet No. 9.2 

Cancelling i •1 Revised Sheet No. 9 .2 

FOR ALL EXCHANGES 

LOCAL EXCHANGE SERVICE TARIFF 
LIFELINE SERVICE (Continued) 

B. Ellgfbj!jty Regulremcots 

1. An applicant must moot all of the following criteria In order to qualify for 
Lifeline Service. 

a. To qualify for Lifeline the consumer must participate In one of the 
following programs: 

l) 
2) 
3) 
4) 
S) 
6) 
7) 
8) 

Mo HealthNet (f/k/a Medicaid) 
Food stamps 
Suppl.emental Security Income (SSI) 
Fedetal Public Housing A.aslatance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as ·defined in 47 CFR §54.400(f), is at or 
below 135% of th.e Federal Poverty Guideline (off. June 1, 2012), 

2. The customer must sign, under penalty of perjury a document certifying: 

a. He/she is receiving benefits from one of the programs in I .a. 11.bove. 
b. Name of th.e program(s) from whioh they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in 

the program(s) named In a. preceding. 

3. The premises at which the residence service is requested must be the appllcant1s 
principal place of residence. 

4. Tllere is only one telephone line serving the residence premises. The residence 
premises household (dwellfng unit) shall consist of that portion of nn Individual 
house or building or one flat or apartment occupied by a. single family or 
individuals functioning as one domestic establishment. 

Issued: March 281 2012 Wendel Myers, General Manager Effective:Apr. 27, 2012 
1001 Kentucky Street FILED 
Pri11ceton, MO 64673 Missouri Public 

Service Commission 
Jl-2012·0522 

(T) 

(T) 
(T) 
(N) 
(N) 
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Grand River Mutual Telephone Corporation 
For All Exchanges 

P.S.C. MO. NO. 1 
2nd Revised Sheet No. 9.3 

Cancelling 1st Revised Sheet No. 9.3 

FOR ALL EXCHANGES 

LOCAL EXCHANGE SERVICE TARIFFS 
LIFELINE SERVICE (ConUnu11d) 

C. Missouri Unlvcrsol Service Fund 

I. Low-Income Assistance 

n. OeneraJ 
A tow-Income customer Is any customer who requests or rec.elved residential 
ossontlal local tclccommunlcatlons servico nnd who has beon oortlfied by tho 
DepPrtment of Soolal Servloes (DSS) as economically dlsndv11ntaged. Qualified 
Individuals wlll receive discounted services under either the low-Income 
assistance or the disabled asslstnnce program. 

b. Regulatlonr; 
I .. ow fncome assistance Is available to nil residential customers who 
demonstrate, by self certifying with the company under penalty of perjury, that 
they arc eligible for support by participation In: · 

!. 
2. 
3. 
4. 
.5. 
6. 
7. 
8. 

Mo HealthNet (f/k/n Medicaid) 
Food Stamps 
Supplemental Security Income (SSl) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
Nntlonal School Pree Lunch Program 
Tempornry Assistance for Needy Pam! lies, or 
The customer's Income, as defined In 47 CPR §54.400{t), la at or below 
135% of the Federal Poverty Guideline (effective June l, 2012). 

c. Eligible Scnvlces 
Essential local telecommunications service Is defined IUi two (2) way switched 
voice resldentlal serJlce within a local cnlllng scope as del'Crmined by the 
commission, comprised of the follow Ing services end their recurring charges: 

I. 

2. 

3. 
4. 
5. 
6. 

7. 
8. 

Issued: March 28, 2012 

Single line residential serJlce, including touch-tone dinting and any 
nppllcable mlleage or zone charges 
Acceas to local emergency service, Including, but not limited to, 911 
service established by local authorities 
Access to basic local operator services 
Access to bDBlc local directory asslatance 
Stnndord lnt:crcept service 
Equ111 acce&s to inter-Exchange Carriers consistent with rules and 
regulations of the FCC 
One {1} standard white pages direotory listing 
Toll blocking or toll control for qualifying low-income customers 

Wendel Myers, General Manager Effective:Apr. 27, 2012 
1001 Kentucky Street FILED 
Princeton, MO 64673 Missouri Public 

Service Commission 
Jl-2012-0522 

(T) 

(T) 
(T) 
(N) 
(N) 
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REDACTED FOR PUBLIC INSPECTION 

... 
P.S. C. Mo. No. J 

GRAND RIVER MUTUAL 
TELEPHONE CORP. 

SECTION! 
Original Sheet No~ 9.4 

For All &changes 

LOCAL EXCHANGE SERVICE TARJPFS 

LIFELINE SERVICE (Continued) 

C. Missouri Universal Secvice Fund (Continued) 

d. Support Amount 

Customers oligible under the established criteria Clln rccelvc!i a dlsoount from their bltl 
for essential local telecommunications 1orvice equal to tho amount approved by the 
Missouri Public Service Commission and tho Federal Communications Commission. 
Tho amount of combined fedora! a.nd state lifeline support for any cuatomor wilt not 
exceed the sum of tho Federal Subscriber Line Charge (SLC) and the recuning 
charges for essential local teleoonunonloatlons serviceJ (includine tho baslo $etvlco 
ra~ Touch Tanc.calflng charge, oxtondcd area service additive, and mUeage 
additive.a, if any. 

2. Disabled Assistanoe 

a. General 
A disabled customer, or a depe11dent, is a ouatomcr who roquests or rocelvos 
residential cssMtial \ooal telecommuolcationa service, as dcftned In I (c) of this tariff, 
and meets the eligibility requirements &et forth in this tariff. 

b. Regulations (N) 
Disabled assistance is available to all residential oustomers who demonstrate, by self· 
certifying with tho company under penalty of perjury, that they, or a dependent, are 

Issued: March I~. 2005 

totally and pennancntly disabled or bllnd and receiving any of the following: 

1. Federal Socl.el Seeurity Disability benefits 
2. Fodera! Supplemental Security Income benefits 
3. Veterans Administration benefits 
4. State blind pension pursuant to Section 209 .()10 to 209. 160 RSMo 
S. State aid to blind persona pursuant to Section 209.240 RSMo. 
6. State supplemental payments pursuant to Seotlon 208.030. RSMo. 

•nd Section 660.100.0 RSMo . 

Wendel Myor1 
Genornl Man11ger 

Princeton Mo. 

Effective: May 01 , 2005 

... -- ··-·---

RI.ED 
NIOPSC 
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. .. 
P.S.C. MO. No.1 

ORAND RJVER MU1l.JAL 
TELEPHONE CORP. 

SECTION l 
Orlgjnal Sheet No. 9.5 

For All Exchanges 

LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE (Continued) 

C. Missouri Universal Service Fund (ContJnuod) 

2. Disabled Assistance (Continued) 

o. Support Amount 
Customers eligible under the establlshod criteria can receive a discount equal to the 
amount approved by the Mimurl Publlo Service Commission from their bill for 
essential local telecommunications service. Tho amount of state lifeline aupp«t for 
any wstomor wm not cieeed the recurring charges for OS:Scntial local 
tolocommunications services (Including the basio 1orviee rate, Touoh-Tone calling (N) 
charge, extended area service additive, and mileaso additives, lfany). 

3. "Missouri Universal Service Fund" 

a. Company will place on each retail ond·usct customer's bill a aurchargo equi.l to the 
M'asourl Univeraa\ Service fund J*~tage asseaamont ordered by the commi~\on, 

b. The surcharge will appear as a sepantc lino item detailed as "Missouri Universal 
Service fund" 

c. Tho surch11rge percentage will be applied to the total of each customer's charges for 
intrastate regulated telecommunicationa services that moet the definition of net 
jurisdictional revenue& at 4CSR 240-31.010(12) 

Issued: March I,, 2005 Bfrco\ivu: May 0 \ , 200S 
Wendel Myers 

Oenur.I Manager 
Princeton Mo. FllED 

MOPSC 
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Lathrop Telephone Company (SAC 421932) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Lathrop Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Lathrop Telephone Company (SAC 421932) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Lathrop Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 1 However, included is a revised master list of anchor institutions 

to correct data submitted last year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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Lathrop Telephone Company - Anchor Institutions 
Confidential - Not for Public Inspection 

Lathrop Chiropractic 740-6822 740-6822 119 Pine Lathrop, MO 64465 
Dawn liebrandt 52S-6SOO 740-6800 607 Oak St Lathrop, MO 64465 
Lathrop Dental 740-4294 740-4294 611 Oak St Lathrop, MO 64465 

City of Lathrop 740-4251 740-4251 707 Oak St Lathrop, MO 64465 

Lathrop Fire Protection 528-4254 528-4254 109 Pine Lathrop, MO 6446S 

MO Dept of Trans 528-3712 S28·3712 100 North St Lathrop, MO 64465 

Lathrop Rll Schools 528·7SOO S28·7SOO 700 East St Lathrop, MO 64465 

U S Postal Service 528-4228 S28-4228 606 Oak St Lathrop, MO 6446S 
Lathrop Medical Cllnlc 740-3282 740-3282 106 North St Lathrop, MO 64465 

Clsna 5~ 5~ .00 Plattsburl st Lathrop, MO 64465 
Lathrop Area Chamber of Commerce S28-3SOO 
Valley View Apartments 528-3686 
Senior Citizens Housing 528-6395 
Lathrop Community Center 528-6711 

ITTH exchange · all anchor institutions have 10/1 available 

x x 
x 
x x 
x x 
x 
x SuperNet2S 

x x 
x 
x x 
x x ulllfllded from fiber broldband last year 
x 
x 
x x 
x 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


